YACTHOE MPO®ECCHOHAJIBHOE OBPA30BATEJILHOE YUYPEK/JIEHHUE
«MHOTOITPO®HJILHBIN TEXHOJOTMYECKHNA KOJUIETAK»

YTBEPK/IAIO
/ Hupextop YITOY MTK
COIJIACOBAHO /A~ rapf};;y;pmg;; 4
/ !

ITpuka3 Ne J;{ 22561 ;; )
113 4

ML.IL.

PABOYASA ITPOI'PAMMA ITPO®ECCHUOHAJ/IBHOI'O MO YJIA

IIM. 03 OCYIIECTBJ/IEHUE ITPOJAX IIOTPEBUTE/IbCKX TOBAPOB
N KOOPAMHAIIMIA PABOTBI C KIIMEHTAMM

1o crietanbHOCTH 38.02.08 «Toprosoe feno»

MK.03.01 TEXHOJIOI'A ITPOJAXX IIOTPEBUTEJIBCKIX TOBAPOB 1
KOOPANHAILIVA PABOTHBI C KIIMEHTAMN

Kanudukauys:

CMeL[UaTUCT TOPTOBOTO Jieia

dopma obyueHusi: 3a0uHast

HopmaTuBHbIiA Cpok 00yueHust:

3 rozma 10 mMecsiteB Ha 6a3e OCHOBHOTO 0011Iero 0Opa3oBaHus;
2 rozpa 10 mecsitieB Ha 6a3e cpesiHero o01[ero obpa3oBaHuUs

CeepeHuA 06 3NeKTPOHHOW NoagnucK

Moanucaxo: Faparyna VipuHa
y ? leHHagbeBHa
AomKHOCTD: AvpekTop

;A Nonb3oBaTens: igaragulya

2026



Pabouas rnporpamma npodeccruoHanbHOT0 MO/ pa3paboTaHa Ha ocHOBe deiepanbHOTO
rocy/lapcTBeHHOro obpa3oBaTe/IbHOTO CTaHJapTa CpegHero mpodeccuoHanbHOrO 06pa3oBaHUs
o crietanbHOCTH 38.02.08 «Toprosoe geno».

Opranu3anusa-pa3padoTuuk: UYIMOY «MHOronpohuibHbli TEXHOTOTHYECKUH KO K

Pa3pa6oTumk: _ Cenbckas Osbra BiaagumupoBHa
(Pamunus, Umsa, Omuecmeo, 00AHCHOCMb, 36aHUE)

PACCMOTPEHO
Ha 3acefianuu [Tegarornueckoro coBeTa

ITpotokon Ne _5
oT «29» Mas 2026 .



COJEPXAHUE

. OBIIIASI XAPAKTEPUCTUKA PABOYEN ITPOT'PAMMBI
INPO®ECCHUOHAJ/IBHOT'O MOAY/JIA

. CTPYKTYPA 1 COJAEPXAHUE

IMTPO®ECCHUOHAJ/IBHOT'O MOAY/JIA

. YCJIOBUA PEAJIN3AINU ITPOPECCHUOHAJ/IBHOI'O

MOYJIsI

. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHUA
IMPO®ECCHUOHAJ/IBHOT'O MOAY/JIA



1. OBIIIAA XAPAKTEPUCTUKA PABOYE ITPOTPAMMBI
IMNPO®ECCHUOHAJ/IBHOT'O MOAY/JIA

IIM.03 OCYIIECTBJ/IEHME ITPOJIAXK IIOTPEBUTEJ/IbBCKNX TOBAPOB

KOOPJUHAILINA PABOTBI C KIITIMEHTAMUA

1.1. Ilesb ¥ NUIaHUpYeMBble pe3y/IbTaThbl 0CBOEHHs NPO(eCcCHOHATBHOI0 MOAYJIS
B pe3synbraTe n3ydyeHus npodeccoHaIbHOTO MOAY/S 00yuaroluxcsi JO/DKeH OCBOUTH
OCHOBHOM BUJ JesiTesbHOCTH «OcCylljecTB/ieHHe TIPOAaXK TMOTpebUTe/NIbCKUX TOBAapoOB U

KOOpAUHALUS

paboTbl C K/IMeHTaMU (o BBIOODY)»

M COOTBETCTBYHOILLIME eMY O6H_[I/Ie KOMIIeTEHLIMHU U HpO(i)eCCI/IOHaJIbHLIe KOMIIeTeHLINH:

1.1.1. TlepeueHb OOIMX KOMITETEHLIAN

Kop, HaumeHoBaHMe 001X KOMITETEHITHIA

OK 01 | Beibupats criocobbl pemeHusi 3a7au  MpPO(eCCUOHANTbHOW  [1eSTe/TbHOCTH
MIPUMEHHUTE/IBbHO K Pa3/IMYHbIM KOHTEKCTaM

OK 02 | Ucnosnb30oBaTh COBPEMEHHbIE CpeJCTBa I[IOMCKa, aHaJu3a W HWHTepripeTaluu
vHbopMald, M WHQOPMAIMOHHbIE TeXHOJOTUMM [/ BBIMOJHEHUs 3ajauy
rpodecCHOHaNbHOMN JiesiTeTbHOCTH

OK 04 SddexkTrBHO B3aUMO/IeHICTBOBATh U Pab0OTATh B KOJIJIEKTHUBE Y KOMaH/IE;

OK 05 | OcywjecTBasiTh YCTHY}O M NMUCBbMEHHYI0 KOMMYHHKAL|MIO Ha rOCYyJapCTBEHHOM
s3bike Poccuiickoit defepanii € y4eToM OCOOEHHOCTeH COLMANLHOTO U
KYJIbTYPHOI'O KOHTEKCTa,;

OK 09 | ITonb3oBaThcs TipodheCcCHOHAMBLHOM [IOKyMeHTallell Ha TOCyJapCTBEHHOM U
WHOCTPAHHOM $3bIKaXx.

1.1.2. ITepeueHsb npoeCcCUOHANBHBIX KOMITETeHLUI

Kog, HavmMmeHOBaHMe BUIOB JleITe/IbHOCTH M PO(eCCUOHATbHBIX KOMIETeHLUI
B 3 Ocy1recTBieHre MPOJaK MOTPeOUTeTbCKUX TOBAapOB W KOOPAWHAIMS PabOThI €
H.1. K/IieHTaMH (110 BBIOOPY)

IMK 3.1 | OcymiecTB/siTh POPMUPOBaHHE K/IMEHTCKOM 0a3bl U ee aKTyasM3al[dio Ha OCHOBe
WHGOPMALIMK O TIOTEHI[UA/bHBIX K/IMEeHTaX W UX MOTPeOHOCTSX, B TOM UHCJIe C
WCI0/Ib30BaHWeM LIM(PPOBLIX U UHPOPMALIMOHHBIX TeXHOJIOTUI

IMK 3.2 | OcymiectBsiTh 3¢ deKTHBHOe B3aUMO/eMCTBYE C K/IMeHTaMU B TIPOLiecce Be/leHus
TIpe/iI0rOBOPHOM paboThl U MPOJAKH TOBApOB;

ITK 3.3 | O6ecrieunBath 3P PeKTUBHOE B3aMMOEHCTBUE C KIMEHTaMHU (TIOKYIaTessiMU) B
Trporiecce Npo/ia)kyu TOBapOB, B TOM UMCJIe C UCII0/Ib30BaHKe CrleljiaIu3MpOBaHHbIX
MPOrpaMMHBIX MMPOAYKTOB

ITK 3.4 | PeasM30BbIBaTh MEPOTIPUSITHS /IJ1s1 00ecTieueHus BBITIOTHEHMs] TJ1aHa MPO/Iax;

1K 3.5 | O6ecrieurBaTh peanusaLyo MepOIpUITUU 1o CTUMYJIUPOBAHKIO
MOKYIIaTeabCKOr0 Crpoca

[IK 3.6 Ocy1ecTB/iSTh KOHTPOJIb COCTOSIHUSI TOBapHBIX 3aracoB, B TOM YUC/Ee C
TIPUMEHEeHHEeM MPOrpaMMHBIX MPOAYKTOB

[NK 3.7 | CocTaBnisiTh aHaIUTUYECKHe OTUYeThl M0 MpojaXkaM, B TOM UMCJie C TIPUMeHeHHeM
MPOrpaMMHBIX MMPOJYKTOB

[IK 3.8 | OpranusoBbIBaTh T0C/IeNpoaKHOe KOHCYJIbTal[MOHHO-UH(POPMALIMOHHOE
COTIPOBOXKIEHWE KJIMEeHTOB, B TOM UHWC/Ae C UCIO0/Ab30BaHUEM LIU(PPOBBIX U
MH(OPMalLMOHHBIX TeXHOJIOTUM




1.1.3. B pe3ynbTare ocBoeHus MpoheCcCHOHANTBHOTO MO/ /ISl 00YUarOIIUICs JOJDKeH:

Bnagets
HaBbIKaMU

cbopa, 00pabOTKM, aHaIM3a U aKTyanu3aluud MHGOpPMAlMK O KJIWEeHTaX U UX
MOTPEOHOCTHX;

TIOMCKA ¥ BBISIBJIEHUs TIOT€HLIMA/TBHBIX K/TUEHTOB;

(hopMUpOBaHMS M aKTyaIM3aLiK KIMeHTCKOM 0a3bl;

NIPOBe/IeHHsI MOHUTOPUHTA IeSITe/IbHOCTU KOHKYPEHTOB;

orpeiesieHUst IOTPeOHOCTEN K/IMEHTOB B TOBapax, peau3yeMbiX OpraHu3aliyei;
(dopMUpOBaHHMs ~KOMMEDYECKMX TIPeJJIOKEHWH 10 TpoJja)ke  TOBApOB,
TIO/ITOTOBKY, TIPOBEJ€HUs, aHa/lu3a pe3y/bTaToOB Mpej0rOBOPHOM paboThl U
TpeJpOojaXKHBIX MEPOIIPUSTHI C K/THeHTaMu;

MH()OPMUPOBAHUSI KJTMEHTOB 0 TIOTPeOUTEeIbCKMX CBOWCTBAX TOBAPOB,;
CTUMY/IMPOBAHUS K/IMEHTOB Ha 3aK/TI0UeHHe CIeJTKH;

B3aMMO/IEMCTBUS C KJIMEHTAMH B MPOLIeCCe OKa3aHUsl YC/IYTH MPOJaXky TOBapOB;
3aKpBITHUS C/IE/IOK;

cobmro/ieHrs TpeOOBaHMIA CTaH/[apTOB OPraHU3aL[|U TIPH TIPO/Iayke TOBApOB;
WCIIO/Ib30BaHUsI CIeL{Ma/u3MPOBAHHBIX MPOrPaMMHBIX TPOJYKTOB B TpOLiecce
OKa3aHUsl YCIIYTH MPOJaKy;

COTIPOBOJK/IEHUSI K/IIMEHTOB C MOMEHTAa 3aK/IOUeHUsl CAeNKA /0 BbIJauM
NpOAYKUNH;

MOHHUTOPHHT ¥ KOHTDPOJIb BBITIO/THEHHUS! YC/IOBUH ZJOTOBOPOB;

aHanM3a U pa3paboTKX MepPOTIPUSTUH 10 BBITOTHEHHIO T/TaHa TIPOJaXK;
BBITIO/THEHMSI 3aI/TAaHMPOBAHHBIX TIOKa3aTesiel 1o o0beMy MpoJak;

pa3paboTKK MPOrpamMM 10 TOBBILIEHUIO JIOSTTBHOCTH K/IMEHTOB;

pa3paboTKH MepOIpUSTHIA TI0 CTUMYJIMPOBAHUIO ITPOJAXK;

WH(OOPMUPOBAHUSI K/IIMEHTOB O TEKYIIUX MapKeTUHTOBLIX aKIMsX, HOBBIX
TOBapax, yCayrax v TeXHOJIOTHSIX;

yuyacTve B TIPDOBeJeHMM KOH(epeHIIM U CeMHUHApOB Jyisl CYIIeCTBYIOIUX U
TIOTeHIMA/IbHBIX TOKYTIaTe/eld TOBApOB;

CTUMY/IMPOBAHUS K/IMEHTOB Ha 3aK/II0UeHNe CesKH;

KOHTPOJISI COCTOSTHHSI TOBapHBIX 3arlacoB;

aHa/M3a BBIMOJTHEHHUS TI/IaHa MPO/JAXK;

VMH(OPMALIMOHHO-CTIPABOYHOTO KOHCY/IbTUPOBaHUs K/IIMEHTOB;

KOHTPOJIsSI CTETIEHH YIOB/IETBOPEHHOCTH K/THEHTOB KaueCTBOM 00C/Ty)KUBaHUS;
obecrieueHust COOMIOZIEHNST CTaHJAPTOB OPraHU3aLUH.

Ywmets

- paboTath C pa3IMUHBIMA HCTOUHMKAMHU UHGOPMAL[UH /ISt
pacIIMpeHust KTMeHTCKOH 0as3bl;

- BeCTHU M aKTya/IM3UpOBaTh 6a3y JaHHBIX K/IMEHTOB;

- (opMHPOBAThL OTUETHI 110 KJIMEHTCKOH Oa3e;

- AHa/IM3UPOBATbH JIEeATETbHOCTb KOHKYPEHTOB;

- OmpeJessTh PUOPUTETHBIE TOTPEOHOCTH K/IMeHTa ¥ (MKCHPOBATh
UX;

- IJIaHUPOBAThb 3BOHKH, BCTPEUH, TIEPETOBOPBI C K/IMEHTaMU;

- yCTaHaB/IMBaTh KOHTAKT C KJIME€HTOM U MPeJoCTaB/IsATh HH(OpMALIHIO
0 TIPOAIyKTax;

- (dopMHpOBaTh KOMMepPUECKHe MPe/JI0XKEeHHsT ¥ TIPOBOUTh
Tpe3eHTaL[|H;

- paboTaTh C BO3PaKeHUSMH U 3aKPbIBAThb C/IEJIKH;

- (MKCUpOBaThb pe3y/IbTaThl MPeJOrOBOPHOI paboThl U 06ecreunBaTh
KOH(U/eHI[MaIbHOCTB;

- 0hOpMJIATH U COTJIACOBLIBATH ZOTOBOPHI, CJIEUTD 3@ UCTIOJTHEHUEM
00513aTe/ILCTB;

- KOHTPOJIUPOBATh OTTPY3KY M BbiZlauy MPOAYKIMN KITHEHTY;

- ypery/jaMpoBaTb CIIOPHbIE BOIPOCHI 1 ITPETeH3HH;

- co0JIIo/IaTh CTAHZAPTHI KTMEHTOOPHEHTUPOBAHHOCTH ¥ Oa/IaHC




VHTEpecoB;

- pa3pabatbIBaTh U MJIaHUPOBATb 0OBEMBI MPOJAXK;

- aHa/iM3upoBaTh 3()(HEeKTHBHOCTb NPOJAXK U CTUMYJIUPYIOIIMX
MepOTpHUSTUM;

- pa3pabaTbIBaTh MEPOTIPHUSTHS T10 y/JOBJIETBOPEHHOCTH U JIOSTTBHOCTH
K/IMEHTOB;

- CHCTeMaTH3UpOBaTh MH(GOPMALMIO O PbIHKE, KOHKYPeHTax U
CKJ/Ia/ICKHX OCTaTKax;

- TIPOBOJWTH [le/I0OBble TIeperoBOpbl U MeperrcKy C IpUMeHeHneM
COBPEMEHHBIX TeXHUUECKUX CPe/ICTB;

- WCII0JIb30BaTh MPOTPAMMHBIE MTPOAYKTHI /151 pabOThI C K/TMEHTaMU.

3HaTh

MEeTO/JVKHU BBISIB/IEHHUS TOTPeOHOCTel K/IMEeHTOB;

MeTOJVKH BBISIB/IEHHS TOTPeOHOCTEN;

TeXHUKY NPOJiax;

METO/IMKY [1POBeJleHus [1pe3eHTallnl;

NoTpeOUTe/IbCKIe CBOMCTBA TOBApOB;

TpeOOBaHMS M CTaH/APTHI POU3BOAUTEIS;

TIPUHLUITBI ¥ TIOPSIJJOK BeleHus! IIPeTeH3MOHHOM paboThl;

acCOPTUMEHT TOBApOB;

CTaHZAPThI OpraHU3alUy;

CTaHZAPThI MeHeP)KMeHTa KauecTBa;

rapaHTHIHYHO MOJMTHKY OpTraHU3aluy;

CrieLiMaM3MPOBaHHbIe TIPOTPaMMHbIe TIPOAYKTHI;

METO/IMKY 03ULJMOHUPOBaHUs NPOAYKLMY OpraHU3aLiii Ha PhIHKE;

MEeTO/Ibl CEerMEHTHPOBAHNS PhIHKA;

MeTo/bl aHa/mu3a 3¢ (GHeKTUBHOCTH MePOTIPUSTUN TI0 TIPOJBIYKEHUIO TIPOAYKIIWY;
WHCTPYKLMH TI0 TIOITOTOBKe, 00pab0TKe M XpaHeHUIO OTUeTHBIX MaTepHasoB;
3akoHOaTeNbCTBO  Poccuiickor  ®efepaiui B obsacti paboThl €
KOH($UAeHL[MaTbHOU HH(bOopMaLel;

[Ipyikasbl, TOOXKEHUs, WHCTPYKLUH, HOPMATUBHYIO JOKyMEHTALHWI0 TI0
peryJIMpOBaHMIO MPO/IaXK M OPraHM3ariHIo TIOC/IEeNPOJa’KHOTO 00C/ Ty KHBaHKS;
OCHOBBI OpraHy3alyy NoCIeNnpoaKHOr0 006CTy>KUBAHUSL.

1.2. Ko/inuecTBO 4acoB, 0TBO/JUMOE Ha 0CBOeHHe MPo(ecCHOHA/ILHOT0 MOJY /ISl

Bcero uacos 336,

B TOM umc/ie B (hOpMe NpaKTUUeCKOM MoAroTOBKY 238 yacoB.
N3 Hux Ha ocBoenre M/IK — 60,

B TOM UHCJIe CaMOCTOsiTe/IbHast paboTa - 150,
TIPAKTHKH, B TOM Uucjie yuebHast 36 4acos,

MPOM3BO/ICTBEHHAs 72 4yaca.

IIpomexxyTouHas arrecranus -18 yacos.




2.1. CtpykTypa npodeCCHOHA/ILHOTO MOJYJIsI

2. CTPYKTYPA U COAEPXAHWUE ITPOPECCHUOHAJIBHOI'O MOAYJIA

O6beM npodecCOHATBLHOT0 MOJYJIS, ak. uac.

@ 5 O6yuenue mo MK | [TpakTUKU
Kopbl 8 g Bo B ToM uncre |
ripodeCCHOHAMbHBI HaumeHoBaHus pasjesnos Bcero, © ¢ p3aumoge JIa6opaTOpHBIX =
X 06IMx ) ripod)eCCOHAMBLHOTO MO JIS yac. : E WCTBUM C ‘U KypCoBbIx c E Er -
KOMIETEeHIIN £ & MPErojiaB | jpakTHYeCKUX. pabot AMOCTOAT E & |YuebHas POMSBOACTBE
m £ = enbHas 0 HHas
aTeneM 3aHATUN (IpoeKTOB) aGora O
P 2 &
(=
=
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1; TIK Pazgen 1. TexHonorust mpogax 216 130 60 40 150
3.2; IIK 3.3; MOTpeOUTeTbCKIX TOBapOB U
IIK 3.4; TIK KOOp/MHaLIYsI PabOoThI C
3.5; ITIK 3.6; KJINeHTaMU
IK 3.7, [IK 3.8
OK 01, OK 02,
OK 04, OK 05,
OK 09.
YuebHasi MPAKTHKa 36 36 36
ITpon3Bo/CTBEHHAs MPAKTHKA 72 72 72
ITpomMe)XyTouHas aTTecTalusi 12 12
Bcero: 336 238 60 40 X 150 18 36 72




2.2. TemaTH4eCcKH# IJIaH U cofiep)KaHUe NMpodeccuoHa bLHOro Moays (ITM)

HanmeHoBaHHUe pa3/ie/ioB H
TeM npodeccHoHaTBHOTO

O6bem, akaj. u /
B TOM 4YH(C/Ie B

moays (ITM), Copepxanue yueGHOro Marepuasa, jadopaTopHbie paboThl M MPAKTHUECKHUE 3aHATHA, ¢opme
MEeX/UCIMILIMHAPHBIX caMocTosiTe/IbHasA yyeOHasi padoTa o0yyamwimxcs, KypcoBasi padoTa (IIpoekKT) NMPaKTHYeCKOH
KypcoB (M/JK) NMOJAr0TOBKH, aKaj
q
1 2 3
Pasaen 1. TexHo/10rusA Npo/JjakK NOTPeOUTETHCKHX TOBAPOB M KOOP/HHAIMA Pad0ThI C K/IHEHTAMH 324/238
M/IK 03.01 196/ 130
TexHO0/I0rHs MPOJAXK MOTPeONTe/IbCKUX TOBAPOB U KOOPAMHALUS PadoThl C K/IMeHTaMH
Tema 1.1. 5 Copepxanue 20/12
dopMHUpOBaHUE  KJIMEHTCKOU
GEEIS 1. KiTueHTOOpUEeHTUPOBaHHOCTh: CYILIIHOCTb, OCHOBHBIE TIPUHLIUIBI U KDUTEPUU
KJINEHTOOPHUEHTUPOBAHHOCTH KOMIIAHUH.
2. TToTpebuTenbcKast T0sIbHOCTE. PaKTOPBI, OKa3bIBAKOIIMe BAUsSAHUE Ha (OPMUPOBaHKeE MOTPeOUTeNbCKOH
JIOSUTBHOCTH. MeTo/ibl yiepKaHus K/TUeHTOB.
3. Iyt hopMHUpOBaHKsI KIMEHTCKOM 6a3bl 3
4. PuiHOK MHGOPMAaLMOHHBIX CUCTEM YTIpaB/ieHUs KIMeHTCKoM 6a3oii. KoHIenuu yrnpasneHust
B3auMooTHoIeHusMY ¢ KiueHtamu: CRM, CEM, CMR, E-CRM, ERM, coruansasie CRM (Social CRM,
SCRM).
5. OcHoBHbIe KpuTepur Beibopa CRM-cucTembl. TeHJeHIMY UCTI0Ib30BAHKS U Pa3BUTHUS
K/INeHTOOPHMEHTUPOBAHHBIX TeXHoJoruii B Poccun
B ToM unc/ie NpakKTHYeCKHUX 3aHATHH 12
IIpakTuueckoe 3ansaTue 1-4. ®opmMrpoBaHre U aKTyaan3alysl KIMeHTCKOW 0a3bl, COCTaB/ieHHe OTYeTHOU 4
JIOKyMeHTaLUH
IIpakTHYeckoe 3aHATHe 5-7. [11aHUpOBaHNe UCXOASIIMX Tene(OHHBIX 3BOHKOB, BCTPeY, ITePeroBOPOB. 4
IIpakTuueckoe 3aHaTHe 8-9. V3yueHre MPOrpaMMBbl JIOSJILBHOCTA TOPrOBOM OpraHM3aliu W pa3paboTKa 4
npe//I0KeHUH 110 ee COBEPIIEHCTBOBAHUIO HA OCHOBE MIPUHLIMIOB KJIMEHTOOPUEHTUPOBAHHOCTH.
Tema 1.2. Copep)xaHue 38/16
Opranusanus u 1. MeToAVKY BBISIBJIEHUS MOTPeOHOCTeN KJMEHTOB, B T.U. C UCII0/Ib30BaHHUEM LIU(PPOBBIX TEXHOIOTHH
OCyleCcTB/IeHUE 2.MeTozpl TUIAHUPOBAHUS TMPO/aX: TJIAHUPOBAHUE «CBepXy BHH3» (top-down planning), raHMpoBaHMe
TIpe/iJOTOBOPHOM U «cHu3y-BBepx» (bottom-up planning), mylaHUpOBaHWe «IieJid BHU3 — IIaH BBepx» (goals down-plans up
npeZnpo/iaKHOM paboThI planning). AHanus «like to
like»
3. YcTaHOB/eHHEe KOHTaKTOB C IOCTaBLUKaMU W KJIMEHTaMU MOCPEeJCTBOM COBPEMEHHBIX TeXHUUeCKHX 12

CpeACTB U LMQPOBLIX TEXHOJIOTMM, C MCII0/Ib30BaHHEM Tejie)OHHBIX TeperoBOpPOB W JIMUHBIX BCTpeU.




IlogroToBKa W HarpaB/ieHWe KOMMepUYeCKHUX MpezokeHu. OpraHusaluss W TpaBWia IpOBeJeHUs
1IeperoBopoB.

4. Xonogueie mipofaxxd. OcobeHHOCTH Tene)OHHOTO Pa3rOBOpPa B XOJIOAHBIX TMpoAaxkax. TexXHUJecKue
0Cc00EHHOCTH XOJIO/IHBIX 3BOHKOB.

5.CoBpeMeHHbIe MTOAX0/bI K TVIAHUPOBOUHBIM PeIlleHHsIM Mara3uHa: 001iye TpeboBaHUs K MIaHUPOBOYHBIM
pellleHusIM,  CerMeHTalsi TUIOIIaAXM  TOProOBOTO  3aja, OLeHKAa  TIPaBUNBHOCTH  BBIOpAHHOM
1oc/1e[j0BaTe/IbHOCTY pa3MellieHYsl OT/e/I0B B MarasuHe

6. MepuaH/1ali3vHT. TIOHATHE, NTPaBU/Ia U IPOrPaMMBI

7. BbIk/jlaZika TOBApOB: MOHATHE BBIKIAJAKK U TOUKU TMPOJaK, PUHIUIIBLI M MpaBU/ia BbIK/IaJKU, OCHOBHbIE
KOHIIeNIUY TIpefiCTaB/eHusi TOBApOB, CrielMajibHasi BBIK/IA/IKa, €e BU/bl, PeKOMEH/AI[ii I10 BbIKJIa/Ke
OT/le/IbHBIX BU/I0B TOBAapOB.

8. MeTopKa 1ocTpoeHusi riaHOrpaMMel. TIpaBusia oopmiieHusT LIEHHUKOB.

B ToM unc/ie NpaKTHYeCKHX 3aHATHH 16
ITpakTnueckoe 3ansaTue 10-11. C60p 1 o6paboTka nHGOpMALK 0 TOTPEOHOCTSIX KIMEHTOB C 5
VICTI0J/Ib30BaHKEM CKBO3HBIX LIM(PPOBBLIX TEXHOJIOTHIA.
IIpakTuyeckoe 3ausaTHe 12-13. ®opMynMpoBKa LIeHHOCTel ToBapa U UX OTpaKeHHe B YHUKA/IbHOM 2
TOPrOBOM Ipe//I0KEeHUHU.
IIpakTHueckoe 3ansTue 14-15. ®opmupoBaHye ropTdesisi KOMMepUeCKUX Mpe/sIoXKeHUi B COOTBETCTBUN 2
C YCTaHOBJIEHHBIMU NIOTPeOHOCTSIMU K/IMEHTa U COCTaB/IeHHe TyIlaHa COOCTBEHHBIX MPOJaK
IIpakTuueckoe 3arsTre 16-17. OpraHu3aiiys U MpoBe/ieHre Je/I0BLIX [1eperoBopoB, ohopMeHue U 2
aHa/Iv3 pe3yJIbTaToB.
ITpakTnueckoe 3ansaTue 18-19. dukcaiys ¥ aHa/MM3 pe3yJ/IbTaTOB MPe0rOBOPHON paboThI C K/TMEHTOM,
¥ pa3paboTKa I1aHa JajbHeHIuX JecTBUM C IpUMeHeHHeM CIiellda/IM3UpPOBaHHbIX IPOrPaMMHBIX 2
NIPOJyKTOB.
ITpakTHyeckoe 3aHaTue 20-21. Vicnosmp30BaHNe NHTePHET-Bellel 1 ONTUMU3aLMK TOProBbIX MPOLIECCOB. 2
IIpakTHueckoe 3ansarue 22-23. OGopm/eHre BUTPYH U BbICTABOK, B T.U. C IPUMEHEeHHeM LiU(POBbIX 2
TeXHOJIOTHH.
IIpakTuyeckoe 3ausaTHe 24-25. AHaM3 3(pPEKTUBHOCTH pa3MellieHHsI OT[eJI0B Mara3rHa C y4eTOM 2
MepyYaH/|al3UHIOBbIX NTOAX0/I0B
Tema 1.3. Copepxanue 22/16
Opranusanus u | 1. TexHUKM NIpofiak: KjaccudUKallys, peKOMeH/lallMy 10 IPUMeHEeHHI0, XapaKTepUCTHKA 3TalloB POJaX.
OCyIleCTB/IeHAe NPOJAXH | 2 TeXHOJIOTUM TIPOJiaXK TMOTPeOUTeNbCKUX TOBAPOB B PO3HUYHBIX TOPTOBBLIX TPeJTIPUSATHSIIX,
NOTPeOUTENbCKIX TOBAPOB WHTEepHeT-Mara3uHax 1 Ha MapKeTriencax 6
3. AnropuTtMbl paboThl ¢ BO3pa)KeHUSIMU M TEXHUKH 3aKPbITHSI C/IeJI0K
4. TToaroToBKa 1 poBe/ieHre Mpe3eHTalui oTpeOrTeTbCKUX TOBAPOB
B ToM unc/ie NpakKTHYeCKHUX 3aHATHH 16
IIpakTH4yeckoe 3anaTHE 26-27. I3yuyeHre B3aUMHOI'0O BJIUSHUS [10BeleHUs IIPO/aBlia U MIOKyIare/is Ha 4




3¢ heKTUBHOCTB TPOIiecca MPOIaykKu

IIpakTuueckoe 3ausTue 28-30l1loaroToBKa npe3eHTalUu TOBapa /sl KJIMEHTOB C YYeTOM UX

noTpebHoOCTeH 6
IMpakTHueckoe 3ansaTHe 31-33. PaboTa c BO3paKeHUSIMM B MPOLIECCE MPO/IaXKH TOBAPOB 6
Tema 1.4. Copepxanue 24/16
Ob6ecneuenue 3hHEKTUBHOTO 1.CTaHzapThl MeHePKMEHTa KauecTBa, NMPUMEHseMble B OTPAC/A: HOMEHK/IATypa, TpeboBaHus. BusHec-
B3aMMO/IeCTBHUS C K/IMeHTaMU | TIPOIeCChl M CTaHJAPThI PabOThI PO3HUYHOTO MarasuHa 8
B MpoLecce OKa3aHus yCIyTru 2. TIpUHLMIBI U TIOPSIAIOK BeJieHHs TPeTeH3UOHHOM paboTel. Cxema pabOoThHI C TNpeTeH3UsIMUA. AJTOPUTM
TOPrOB/Y U COO/TIO/IeHNsT OTBETAa Ha MPeTEeH3UI0
CTaH/lapTOB OpraHusann B ToM umnc/ie NpaKTHYeCKHX 3aHATHH 16
IIpakTuyeckoe 3ansTue 34-35. OpraHu3anys npouecca Kyrii-npoAaxxu B COOTBETCTBUU CO 4
CTaHJapTaMH U perjamMeHTaMy TOPrOBOW OpraHu3aluu
ITpakTnueckoe 3ansarue 36-37. [Iponaka JOMOJHUTENBHBIX YCAYT TOPrOBOTO MPEeATIPUSATHS 4
ITpakTuueckoe 3aasTue 38-39. Oka3aHue COAENCTBUS KIMEHTaM B MPOLecce MPOAaKU 4
IIpakTHueckoe 3ausaTHe 40-41. YperynvpoBaHre CIIOPHBIX BOIIPOCOB, MPeTeH3UM 4
Tema 1.5. Copep)xaHue 32/22
[NnaHvpoBaHue U peanu3aLus 1. Ilo3uiMOHMpOBaHKe NPOAYKIIMM OPraHU3aly Ha PhIHKe
MepOTPUATUM /1715 2. MeTtopp! cerMeHTHpPOBaHKs pbIHKa. [lopTpeT KiueHTa. 10
obecrieueHust BbITO/HEHHUsI 3.MeToAbl CTUMY/IMPOBAHUS NPOJAXK
Tl71aHa MpoJax 1 B ToM unc/ie NpaKTHYeCKHX 3aHATHH 22
CTUMYJ/IHPOBaHUA IMpakTHueckoe 3ausaTHe 42-45. CO0p, aHa/IM3 U CUCTEMATH3al[Us JJAHHBIX 110 00beMaM MPOoJaK 8
TIOKYIIaTe/IbCKOT'o CIIpoca IIpakTnueckoe 3ansaTHe 46-49. PazpaboTKa MporpaMMbl CTUMYJTUPOBAHUST KJTUEHTA I/l yBeTMUeHu st 8
MPOJAXK
IIpakTHueckoe 3ansarue 50-52. Pacuet 3))eKTHBHOCTY MEPONPUSTHSI 10 CTUMYJ/IMPOBAHHUIO TIPOJAXK 6
Tema 1.6. Copep)xaHue 26/20
Opranuzanusi KOHTPOJIs 1. BHyTpeHHMII ¥ BHeIIHWM KOHTPOJIb TIPOAAK. AHaJUTHKAa MpOJaX KaK WHCTPYMEHT YBeJNUeHus 6
npogax. OrieHKa ToBapoobopoTa. PopMHUpPOBaHKE OTUETOB O MPOJAXKAX
3((eKTUBHOCTH NPOJAK B TOM umHC/Ie MPAKTHYECKHUX 3aHATHI 20
ITpakTHueckoe 3ausTre 53-55. CocTaBieHre 0TYETHOH JOKYMEHTAI[MH 110 TTPo/iaykaM 6
IMpakTHueckoe 3auaTHe 56-59. ABC, XYZ-aHanu3 TeKylel KITMeHTCKOH 0a3bl. 8
IIpakTuueckoe 3aHsaTHe 60-62. ®opmupoBaHue oTyeTa 0 paboTe ¢ TeKyllei 6a30ii (TIeHeTpaLyy, UHAeKCa
JosineHOCTH — NPS, nenHoctu knuenta- LTV, mokasatens ygepkanus nokynatens —CRR, cpegnero 6
noxoza Ha rokymnatenss — ARC)
Tema 1.7. Copep)xaHue 12/6
Amnanu3 ¥ KOHTPO/b coCTosAHUsA | 1. ToBapHbIe 3amachl: KiaccuduKamysi, BUbI, ONTUMHU3ALMsI U KOHTPOJIb 6
TOBapHBIX 3aIlacoB B TOM uHC/Ie MPAKTUYECKHX H J1Ia00PaTOPHbBIX 3aHATHH 6
IIpakTHueckoe 3ansaTHe 63-65. AHaIM3 COCTOSHUS CK/IA/ICKUX OCTAaTKOB M UX 000pauMBaeMOCTH 6
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Tema 1.8. Copepxanue 32/22
Opranusanus 1. Opranu3anysi IoC/IenpoAaKHOro 00c/TyKUBaH!sI Kak (DakKTOp MOBBIILIEHHS JIOSIBHOCTH KJIHEHTOB 10
TI0C/IeNPO/Ia’KHOT 0 B ToM unc/ie IpaKTHYECKUX 3aHATHI 22
o6eryKuBaHws, IIpakTnueckoe 3aHaTHe 66-68. Pa3paboTka pekoMeHZALMM [T KAveHTa 10 3¢P¢deKTUBHOMY 6
KOHCY/IbTallMOHHO- WCM0JIb30BaHUH)/IKCIUTyaTallii TOBapOB.
MH(OPMALIOHHOE IIpakTuueckoe 3ansaTHe 69-71. Pa3paboTka ryiaHa MoC/IenpoAaKHOT0 00C/Ty)KMBaHHs K/IMeHTa 6
CONIPpOBOX/I€HNE K/IMEHTOB IIpakTHuyeckoe 3ausiTue 72-76. AHaU3 yPOBHSA Y/0B/IETBOPEHHOCTY KaUueCTBOM MPe/0CTaB/IeHHbIX YCIyT 6
PO3HUUYHOI'O TOPrOBOT'O IPeANPUITHSI»
CamocTosiTeibHasA padora no uzyyenno MK 14
IIpomexyTouHas arrecTanys (IK3amMeH) 6
YueOHasa npakTHKa 36
IIpousBojcTBeHHasi MPAaKTHKA
Bujapi pador
1. HamonHeHwMe v mo/jiepykaHue B aKTyalbHOM COCTOSTHIM KJIMEHTCKOM 0a3bl. AHam3 3¢eKTUBHOCTH yTpaB/ieHus: TOpTdesieM KIHeHTOB
C UCI0JIb30BaHKeM LU(POBBIX ¥ UHPOPMALIMOHHBIX TEXHOJIOTHH.
2. YcTaHOB/IEHHe KOHTAKTOB, OMpejie/ieHHe MOTpeOHOCTeld K/IMEeHTOB B TMPOAYKI[UM, pPeaqu3yeMoi opraHu3aiieid v (hopMHpOBaHUe
KOMMepUeCcKuX NpeJI0KeHHH M0 Npo/iaXke TOBApOB.
3. OdopmieHue BUTPYH U BbICTABOK.
4. TIpoBejeHye NePBUYHOIO MepuaHali3uHI- ayArUTa PO3HUYHBIX TOPrOBbIX 0OBEKTOB. 7
5. TloaroroBka mpe3eHTaL[M TOBapa, BEIOOP M 000CHOBaHKE METO/Ia 3aBepPIIEeHHs C/Ie/IKH.
6. MOHUTOPHHI U KOHTPOJIb BBINIOJIHEHUS YC/IOBUM JOTOBOPOB C MCII0/Ib30BAaHUEM CIIellMalbHbIX IPOrPAMMHBIX IIPO/IYKTOB.
7. Pa3paboTKa MepOTIPUSTHIA TI0 BLITTOJTHEHUIO TI/IaHA MTPO/IaX.
8. Pa3paboTka MeponpHsTHIA TI0 CTUMY/IMPOBAHHIO MTPO/Ia’K ¥ TIPOTPAMM 10 TIOBBIIIIEHHIO JIOS/TbBHOCTH K/TMEHTOB.
9. ®opmHUpOBaHHe aHAIMTUUECKUX OTYETOB I10 MPOoJakaM C [IpUMeHeHHeM CIiella/bHbIX TPOrPaMMHBIX IIPOJYKTOB.
10.BrirosnHeHWe onepalyii o KOHTPOJIIO Haj, COCTOSIHUEM TOBapHBIX 3aIlacoB.
11.AHany3 TOBapHBIX 3aMacoB C NpYMeHeHeM IIPOrPaMMHBIX ITPO/IYKTOB.
12.Pa3paboTKa MepOIpUsTHsI 110 OPraHMU3aLMy HOCTIENPOJAKHOT0 00CTy)KUBAHUS
JK3aMeH M0 MOJy/II0 12
Bcero 336
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3. YC/I0BUSA PEAJIMBAIINA ITPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. MarepHa/ibHO-TeXHHYeCKoe oDecreyeHue

Peasnu3aiuss mporpamMmbl  yueOHOW AWUCIMIUIMHBI TpeOyeT Ha/MUUUs 3JeKTPOHHOU
obpa3oBaTe/ibHOM Cpe/ibl, yueOHOTo KabuHeTa.

O0OopyoBaHHe yueOHOro KabuHera:

®  KJlacCHas JIO0CKa;

®  [I0Ca/IOUHbIE MECTA M0 KOJUUECTBY 00yUaroIuXxCs;

e pabouee MeCTO TIpero/iaBaTess;

®  yueOHO-TIpaKTUUEeCKOe  0oOopyZoBaHWe,  HeoOXoAuMOe [y TIPOBeZEeHHs
TIpe/IyCMOTPEHHbBIX IIPOrPaMMOii ITPAKTHUECKUX 3aHSTHS.

TexHu4ecKHue CpeJCTBa 00yYeHH:

®  KOMITHIOTEPHI C BBIXO/IOM B CeTh Internet;

®  caiT «JIuuHasl CTyius1» C BO3MOXKHOCTBIO PabOThI C 3/IEKTPOHHBIM
obpa3oBaTe/IbHbIM PECYPCOM;

®  3/IeKTPOHHbIe OMOIHMOTEeUHBIE PECYPCHI.

YuyeOHO-MeTOgHUECKOE 00ecredyeHue JUCIUITHHBI:

®  MeTOAWYECKHE YKa3aHWs 10 OpraHU3aluy MPaKTUUEeCKUX 3aHATHH;

®  MeTOAWYECKHE YKa3aHWs 0 CaMOCTOSTeIbHOU paboTe.

IIporpaMmmHoe ob0ecrieyeHue

[TporpammHOe obecrieueHue, SIBJSFOIEECS YaCThHO 3JIEKTPOHHON HWH(OPMAI[MOHHO-
obpa3oBaTesTbHOM Cpe/ibl U Oa3upyroljeecst Ha TeJIeKOMMYHHUKAI[MOHHBIX TEXHOJIOTHUSIX:

-KOMITbIOTEpHBIE 00yUaroIye MpOrpaMMbI;

-TPEHUHIOBbIe Y TeCTUPYIOLLIe [IPOrpaMMbl;

-WHTeJ/IJIeKTyalbHble POOOTHU3UPOBAHHbIE CHUCTEMbI OIIEHKM KaueCTBa BBITIOJTHEHHBIX
pabor.

[Tporpamma yripaBsieHusi obpa3oBaresbHbIM TporjeccoMm B OUOC (MHbopmarroHHast
TexHosiorus. [Iporpamma ynpasieHusi oopa3zoBatebHbIM rporjeccom. KOMBAT).

3.2. NndopmanuoHHoe odecneyeHrue 00yueHUs
OCHOBHBIE HCTOYHUKH

1. OcHOBBI KOMMepYeCKOW AesTe/IbHOCTU : yUeOHUK AJig CpefHero IpodecCcHoHaSbLHOTO
obpa3zoBanus / V. M. Cunsiea, O. H. XKunbiioBa, C. B. 3emssik, B. B. CunsieB. — MockBa :
N3patensctBo  FOpaiit, 2026.— 394 c.— (IlpodeccuoHansHoe 0bOpa3oBaHue). —
ISBN 978-5-534-16956-0. — TekcT : 3/ieKTpoHHBIH // Obpa3oBarenbHas ryiaTdopma FOpaift
[catiT]. — URL: https://urait.ru/bcode/584860 (mara obpaienus: 29.06.2026).

2. Xpanoma, T. C. TexHosioruu TpoAaK : yueOHoe 1ocobue st OGakamaBpoB / T. C.
JKnaHoBa. — 3-e u3z. — Mockga : [laikos u K, Ali [Tu 3p Meaua, 2022. — 183 c. — ISBN
978-5-394-04607-0. — Tekcrt : 3nekTpoHHbIN // [udpoBoii obpa3oBaTenbHbI pecypc IPR
SMART : [catiT]. — URL: https://www.iprbookshop.ru/137771.html

HNHaTepHeT-pecypchl:

- CIIpaBOYHO-TIpaBoOBas cucreMma «KOHCy/bTaHT IUt0C», «['apaHT»;
- anekTpoHHO-0nbmoTeuHast cuctema (OBC) OBC «IPR SMART» http://iprbookshop.ru.
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4. KOHTPOJIb 1 OOEHKA PE3YJ/IbTATOB OCBOEHUA

INPOPECCHUOHAJ/IBHOI'O MOJYJIA

Kop IIK u
OK,
topmupyemb1 Kputepum onjeHKHn MeToabl OLIeHKH
X B paMKax
MOy

IIK 3.1 - [eMoHCTpUpYeT yMeHHsI TIOJy4deHUsi M yTouyHeHus | TecTupoBanue.
JAHHBIX O TIOTEHLMANbHBIX K/IWeHTaX, ()OPMUPOBaHMS,
aKTyaaM3alid  KJIWeHTCKOW 6as3el, B Tom uwucie c | OLeHKa — pe3y/nbTaToB
HCIT0/Ib30BaHNEM CHCTEMBI 3JIEKTPOHHOI'O | BBITTO/THEHUA
JIOKYMEHTO060pOTa, TIPOrpaMMHBIX TIPO/IYKTOB /Il aHa/iu3a | MPAaKTHUeCKUX 3a1aHUH.
JAHHBIX, YTIPABJIEHUS] IPOEKTAMH U TIPUHSITUS PeLLIeHH;
- Bbijle/isieT NPUOPUTeTHbIe MOTpe6HOCTU KiueHTta 1 | OLieHKa pe3yJIbTaToB
(ukcupyeT Ux B 0a3e JAHHBIX; AEATE/IbHOCTH
- Hcronb3yeT U aHAIU3MPyeT UHPOPMALIMIO O K/IMeHTe 00y JaroLXCst B
JUIS1 TUITAaHUPOBAHKSI M OpPraHU3aliii paboThl C KIIHEHTOM. nporecce OCBOEHHUA

obpa3oBaTebHOM
IIPOrpaMMBbl:

IK 3.2 - PaspaGarbiBaeT alrOPUTM yCTaHOB/IeHHs KOHTakTos; | ~  Hd  TIPaKTHYECKHMX
- dopmupyeT KOMMepuecKue —MpejyiokeHuii o | SAHATHAX
NPO/Iake TOBAPOB; — TpU  BBINOJHEHUH
- VHGOPMUPYeT ~ KIMeHTOB 0  TexHuueckux | PR0OT Ha  DasmiuHbix
XapaKTepUCTHKAX M MOTpebUTeILCKUX CBOMCTBAX ToBapos B | JTalldx .
JOCTYTIHO# bopMme; TIPOM3BO/ICTBEHHOU
- WUcnonb3yeT mpodeccuoHanbHble W TexHudeckue | TPAKTHKH,
TePMUHBI, TIOSICHSET UX B C/Tyyae Heo6XOAUMOCTY; — Tpu  HPOBEEHHN
- [InaHMpyeT M TPOBOAMT Mpe3eHTalMI0 MpoAyKuuu | JK3aMEHOB u
/11 K/IMEHTA C YUeTOM €ero MoTpeGHoCTel; ArihdepeHIpOBaHHbIX
- [pumeHsieT mpuemMbl paboThl € BO3pakeHusmu | 31€TOB 1o
KITMeHTa; rpoheCcCUoHaTLHOMY
- Bribupaer u 060CHOBBIBaeT MeTOZbl 3aBeplieHus | MOAY/IO.
ClIeJKY;
- OripeziensieT anropyuTM BBIZAYM M JOKyMEHTaJIbHOTO
o opM/IeHHs TOBapa KJIUEeHTY.

[IK 3.3 - Orno3HaeT NpU3Hakyu HeyJ0B/1eTBOPEHHOCTH K/IMeHTa
KaueCTBOM TIpe/JOCTaB/IeHHs YCIIYT;
- CyMmupyeT BBITOJbI M TIpejiarath IuiaH JeldCTBUi
K/IUEeHTY;
- leMOHCTpPUpYeT  CHOCOOHOCTH  YperyJupOBaHMUs
CTTOPHBIX BOTIPOCOB, MTPeTeH3UH KIIMeHTOB.

MK 3.4 - ITnanupyeT 00eMbl COOCTBEHHBIX MPOJAXK;
- Pa3pabaTbiBaeT MEpOMPUATHS 10  BBITIOJIHEHUIO
TUIaHa TIPOJAX;
- AHanm3vpyeT BBINOJHEHHS TI/IaHa MPOJIaX.

IIK 3.5 - IIpennaraeT criocobbl HHGOPMUPOBAHUS KJIMEHTOB O
TEeKYI[UX MapKeTHHTOBBIX aKL[UsSIX, HOBBIX TOBApax, yC/Iyrax
Y TeXHOJIOTHSIX;
- [TpuMeHsieT MeTObl CTUMY/IHMPOBAHUS K/IMEHTOB Ha
3aK/II0YeHHe CJIeIKU.

IIK 3.6 - AmnanusupyeTt TOBapHbIE 3arachl o
TIPe/I0CTaB/IeHHBIM JIaHHBIM C TPUMeHeHHeM TPOTrPaMMHBIX
TIPO/JIYKTOB

IK 3.7 - [MpoBoguT aHamm3 3GhGEKTUBHOCTA — YITPaBeHUS

ropTdeneM KJTMEeHTOB Ha OCHOBE UCXO/THBIX /JaHHBIX;
- CocTaB/isieT aHAIMTAYECKUM OTUYeT 10 TIPOJakam C
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MpUMeHeHUEeM crieLiuau3upOBaHHbIX TPOTPaMMHBIX
TIPOAYKTOB JIJIsl CO3/IaHUs aHATMTUYECKUX OTUETOB.

I1K 3.8

- CocraBnisieT  MepomnpusiTUs IO  OpraHu3aluu
TOC/IENPOAAKHOTO 00CTy>KUBaHHUS;

- Pa3pabatbiBaeT MHGMDOpPMAIMOHHBIE MaTepUabl s
TMOC/IeNPOIAYKHOTO  KOHCYJ/IbTal[MOHHO-UH(GOPMalIMOHHOT0
COTIPOBOXK/I€HUSI K/IMEeHTa.

OK 01

- Pacrio3Haet, aHa/lIM3UpYyeT 3a,auy W/uv npoodsieMy B
npodecCHOHaNTLHOM U/W/H COLUATbHOM KOHTEKCTE;

- BbifienisieT cocTaBHBbIE YacTU W OTPeZensieT 3Tarlbl
pelLleHys 3a/1auy;

- BoisiBisier ¥ 3QQeKTHBHO OCYLECTB/sIeT TIOMCK
vHpopMaIu, HeoOXOMUMOUN [Jisi pellleHusl 3a/jaud W/Win
npob/eMsr;

- CocraBnisier T1ulaH JelCTBUS W ONpefessieT
He00X0/[UMBIEe PeCcypChl;

- HeMoHCTpUpYyeT BrafieHHe aKTyaqbHBIMA MeTOJjaMU
paboThel B podeCcCHOHATBHOM U CMEXHBIX chepax;

- Peanu3yeT COCTaBleHHBIH TJIAaH W  OIlEHUBAeT
pe3yJIbTaT U MOoC/e/ICTBUSI CBOUX /IeHCTBUI (CaMOCTOSITeNTEHO
WY C TIOMOIL[bI0 HACTAaBHUKA).

OK 02

- Ompegensier 3afjaud [Jis TOMCKa WH(OpMAanuy,
He00X0/ITUMbIe NCTOUHUKH U TJTAHUPYET MPOIIecC MOUCKaA;

- CrpykTypupyeT M0/TyyaemMyro rHhopMaluio,
BbIflesisieT HauOosee 3HaYMMOe B TepeuyHe WH(OPMaLUu U
OLIeHMBAET NMPAKTUYeCKYI0 3HAYMMOCTb Pe3y/bTaToB MOWCKa;
- OdopmrsieT pe3y/bTaThl TOUCKA, TIPUMEHSISI CpeZiCTBa
VH(POPMaLMOHHBIX TeXHOJIOTUN IJist peleHus
npodecCHOHaNBHBIX ~ 3aJau;  MCIOJB3ys  COBpEMeHHOe
MporpaMMHOe  ofecrieueHWe W pa3/iMuHble  [HGMPOBBIE
CpeJCTBa [i/1s pellieHusi MpodeccHoHaNbHbBIX 3a/au.

OK 04

- [eMoHCTpUpYeT yMeHWs OpraHW30BbIBaThb paboTy
KOJIJIEKTHBA U KOMaH[bl;

- B  xome  mpodeccroHanbHOW — AeSTeTBbHOCTH
B3aUMO/IeMCTBYeT C KoJljleraMu, pyKOBOZCTBOM, K/IMEHTaMH B
XOZie, ONTMpasiCh Ha 3HAHMsI TICUXOJIOTMYECKUX OCHOB.

OK 05

- I'paMOTHO W3/1araeT CBOW MBICIA U OQOPMIISIET
JOKYMeHTbl 10  TipodeCcCMOHA/NBLHOM  TeMaTHKe  Ha
rOCy/IapCTBEHHOM SI3bIKE B COOTBETCTBUE C YCTAaHOBJIEHHLIMU
TpaBU/IaMU;
- [eMOHCTpUpYeT  ToOJiepaHTHOCTH B pabouem
KOJIJIEKTHBE.

OK 09

- [ToHrMaeT OOIWIA CMBIC/TT YETKO MPOWU3HECEHHBIX
BBICKA3bIBaHW Ha M3BECTHBbIE TeMbl U TEKCTHI Ha 0Oa30BbIe
rpodeccroHanbHbIE TEMBI;

- YuactByer B fAuasorax Ha 3HakKoMble o0mue u
rpoceccruoHabHbIE TEMBI;

- CTpouT TpoCTble BbICKa3bIBaHUS O cebe M O CBOel
nipoeccrioHabHOM eATeNIbHOCTH;

- KpaTtko 060CHOBLIBaeT 1 00BSICHSIET CBOU JIEHCTBHUS;
- [MueT mpocThie CBsI3HBIE COOOIIEHNsT Ha 3HAKOMBbIe
WU MHTepecyolie NpodeccHoHaIbHbIE TeMBI.

@dopmbl KOHMPOs1 00yUeHUs:
TECTUPOBAHUE;
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- b depeHIIMPOBaHHbBIN 3ayeT;
- 5K3aMeH;
- TpaKTHUeCcKHe 3a/laHus 1o paboTe ¢ MHpOPMaIyel, JOKyMeHTaMH, JTUTepaTypOu.

Dopmbl OYeHKuU

JK3ameH

O1leHKa «OM/IUYHO» BBICTAB/ISETCS 00yYaroIeMycsi, ecyid OH IJTyDOKO U TPOYHO YCBOWIT
MpOrpaMMHBIM MaTepuas, IOC/ae[0BaTe/IbHO, UeTKO M JIOTMUeCKHM CTPOMHO ero u3jaraeT B
MMMCbMEHHOU paboTe, yMeeT TeCHO YBs3bIBaTh TEOPHIO C MPAKTUKOHN, CBOOOZHO CTIPaB/SIeTCs C
3a/lauaMH, BOTPOCAMM M APYTMMM BUJaMH TPUMEHEHWs 3HaHWM, TpUUYeM He 3aTpyAHSIeTCs C
OTBETOM TIPU BU/IOM3MEHEHWH 3a/laHuH, UCII0/Ib3yeT B paboTe MaTepHas Pa3/IMUHbIX HayYHbBIX U
METO/JUUeCKUX HWCTOYHMKOB, TIPAaBW/ILHO OOOCHOBBLIBAaeT TIPDUHSATOE peIlleHue, BajeeT
Pa3HOCTOPOHHUMH HAaBBIKAMU U TIPUE€MaMH BBITIO/THEHUS MPAaKTHUeCKUX 3aziau OueTa.

O1LleHKa «XOpouwlo» BBICTaB/IsIeTCsl 0OydarolieMycsi, ecjii OH TBepJO 3HaeT Marepuar,
IPaMOTHO M TI0 CYI[eCTBY HM3/1araeT ero B MMCbMEHHOW paboTe, He [OMyCKasi CyI[eCTBeHHBIX
HETOUHOCTel B OTBeTe Ha BOIMPOC, IMPaBW/IbHO TPUMEHSIeT TeOopeTUuUeCKue TOJIOKEeHUs] TIpU
pellleHny MPaKTHUeCKUX BOTPOCOB M 3ajjau MUCbMEHHOTO 3K3aMeHa, B/afieeT HeoOXOJUMbIMU
HaBbIKaMU U MPYEeMaMM UX BbITIO/THEHMUS.

O1leHKa «y008/1emeopume/ibHO» BBICTABJISIETCS 00YUarOIEMYCsl, €C/Id OH UMeeT 3HaHWUS
TOJIbKO OCHOBHOT'O MaTepuasa, HO He yCBOWJI eT0 JieTajiel, AolyCcKaeT HETOUHOCTH, HeZJOCTaTOYHO
npaBWibHble (HOPMY/JMPOBKYM, HapyIIeHUsl JIOTUUeCKOM T0C/ie[loBaTeTbHOCTH B M3/I0)KEHUU
MPOrpaMMHOT0 MaTepraJsia, UCTbIThIBAeT 3aTPYJHEHUs IPU BbITIOJIHEHUU TTPAKTUUYECKOT0 3a/JaHusI
B Ousere.

OrieHKa «Hey008/1emeopumenbHO» BBICTaB/SIeTCS 00yJaroIleMycsi, KOTOPbIi He 3HaeT
3HAUWTE/IbHOM YaCTH MPOrpaMMHOr0 Marepyajga U He MOXXeT I'DaMOTHO W3/I0KUTb BOMPOCHI
JK3aMeHallMOHHOro Ousera, JOMyCKaeT CyIl[eCTBeHHbIe OMIMOKH, C OOJBIIMMU 3aTPYAHEHUSIMU
BBITIOJIHSIET PaKTUUECKUe 3a/JaHusl.

Cucrema CTaH[apTHU3UPOBAHHbIX 3a/laHUM:

- oT 0 10 49,9 % BBINOJHEHHBIX 3aJAHUU — He y/I0BJIETBOPUTEJIBHO;

- ot 50% 110 69,9% - y0B/1€TBOPUTEJILHO;

- ot 70% po 89,9% - xopotuo;

- 0T 90% 10 100%- oT/IM4HO

JugppepeHyuposaHHblii 3auem:
OrleHKa «OM/UYHO» BBICTaB/sIeTCs OOyuaroIeMycsi, eCii OH TJyOOKO U TIPOYHO YCBOWJI
MPOrpaMMHBIM MaTepuas, Toc/aefoBaTe/lbHO, UETKO W JIOTUYECKH CTPOMHO €ero u3jaraeT B
MMMCbMEHHOU paboTe, yMeeT TeCHO YBs3bIBaTh TEOPHIO C MPAKTUKOM, CBOOOZHO CTIPaB/SIeTCs C
3a/layaMu, BOTIPOCAMH YW JIPYTUMH BUAAMU TPUMEHeHUs] 3HaHWM, TpPUUYeM He 3aTPYJHSeTCS C
OTBETOM TIPU BU/IOM3MEHEHUH 3a/IaHUH, UCII0/Ib3yeT B paboTe MaTepHas Pa3/IMUHbIX HayYHbBIX U
METO/JUUeCKUX HWCTOUYHMKOB, TIPAaBH/IbHO OOOCHOBBLIBAaeT TIDUHSATOE peIlleHue, BajeeT
Pa3HOCTOPOHHUMH HAaBBIKAMU U TIPUE€MaMH BBITIO/THEHUS MPaKTHUeCKUX 3aziau OueTa.
O11eHKa «XOpowio» BBICTaBJ/IsieTCss 00yuarolIieMycsi, ecjid OH TBep/io 3HaeT MaTepuaJs, 'PaMOTHO U
TI0 CYIIIeCTBY M3/1araeT ero B MMCbMeHHOW paboTe, He JIOTyCKasi CyII[eCTBeHHBIX HETOUHOCTEH B
OTBeTe Ha BOMPOC, TIPAaBW/ILHO TIPUMEHSIET TeOpeTHUeCKHe TIOJIOKEeHHSI TP PpelleHUH
NIPAaKTUYeCKUX BOTIPOCOB U 3a/lay MMCbMEHHOTO 3K3aMeHa, B/lafieeT HeOOXOMMbIMU HaBbIKaMU U
TIpYUeMaMU HX BBITIOJTHEHUSI.
OtieHKa «y006/1emeopume/bHO» BBICTAB/ISIETCSI 00YUarOIEMYCsI, eC/T OH UMEET 3HaHUS TOJIbKO
OCHOBHOTO MaTepHa/ia, HO He YCBOWI ero JeTajied, AOMyCKaeT HETOYHOCTH, HeJOCTaTOUHO
npaBU/IbHbIE (DOPMY/IMPOBKH, HApPYIIEHUSI JIOTUYECKOW T10C/e/I0BaTe/TIbHOCTU B W3JI0XKEHUH
TIPOrpaMMHOTO MaTepuaJia, UCTIbIThIBAET 3aTPYAHEHUS TTPU BLITIOTHEHUU NPAKTUUECKOTO 3a/JaHus
B Ousere.
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OrleHKa «Hey0o8/1emeopumenbHO» BBICTABISETCS O0OydaroleMycsi, KOTOpbIi He 3HaeT
3HAUMTE/IbHOM UYaCTHW TMPOrpaMMHOr0 MaTepyajia U He MOXKeT I'DaMOTHO W3/I0)KUTb BOMPOCHI
9K3aMeHal[MOHHOTO OuieTa, OMyCKaeT CyIIeCTBeHHble OMIMOKH, C OO/BIIMMY 3aTPyAHEHUSIMU
BBITIOJIHSIET MPaKTUUeCKue 3a/JaHusl.

Cucrema CTaHJapTU3UPOBAHHBIX 3a/IaHUM:

- oT 0 10 49,9 % BBINOTHEHHBIX 3a/laHUN — He Y/I0B/IETBOPUTEJILHO;

- oT 50% 10 69,9% - yA0B/IeTBOPUTE/ILHO;

- ot 70% po 89,9% - xopotuo;

- 0T 90% fo 100% - oTivuHO
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	Обеспечивать реализацию мероприятий по стимулированию покупательского спроса
	Осуществлять контроль состояния товарных запасов, в том числе с применением программных продуктов
	1. Товарные запасы: классификация, виды, оптимизация и контроль
	6. Мониторинг и контроль выполнения условий договоров с использованием специальных программных продуктов.
	9. Формирование аналитических отчетов по продажам с применением специальных программных продуктов.
	10. Выполнение операций по контролю над состоянием товарных запасов.
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